
1Spring 2016

THE DISTRIBUTOR

AN ELECTRICITY DISTRIBUTORS ASSOCIATION PUBLICATION

THE

A Competitive Edge

Women in the 
Electricity Sector

SPRING 2016 

IN THIS ISSUE

Mentorship and 
investment: Making a 
difference for women

Women in power law



2 Spring 2016

THE DISTRIBUTOR

INTERGRAPH IS NOW
HEXAGON SAFETY & INFRASTRUCTURE

We deliver authoritative data, optimize outage 
management resources, and enhance network 
& engineering services to help you make more 
informed decisions.

hexagonsafetyinfrastructure.com

©2015 Intergraph Corporation d/b/a Hexagon Safety & Infrastructure. Hexagon Safety & Infrastructure is part of Hexagon. All rights reserved. 
Hexagon Safety & Infrastructure and the Hexagon Safety & Infrastructure logo are trademarks of Hexagon or its subsidiaries in the United States 
and in other countries.



1Spring 2016

THE DISTRIBUTOR

INTERGRAPH IS NOW
HEXAGON SAFETY & INFRASTRUCTURE

We deliver authoritative data, optimize outage 
management resources, and enhance network 
& engineering services to help you make more 
informed decisions.

hexagonsafetyinfrastructure.com

©2015 Intergraph Corporation d/b/a Hexagon Safety & Infrastructure. Hexagon Safety & Infrastructure is part of Hexagon. All rights reserved. 
Hexagon Safety & Infrastructure and the Hexagon Safety & Infrastructure logo are trademarks of Hexagon or its subsidiaries in the United States 
and in other countries.

Table of

Contents
COLUMNS

PAGE 4  Message from the EDA Chair

FEATURES

PAGE 6 Mentorship and investment:  
 Making a difference for women

PAGE 8 Bluewater Power – A bright light

PAGE 10 Delivering value – Protecting and  
 engaging Ontario’s energy consumers

PAGE 16 Steering system transformation:  
 Perspectives from JoAnne Butler

PAGE 18 Raegan Bond: Leading change within the industry

PAGE 20 Helping build tomorrow’s sustainable energy system

PAGE 22 Women in power law: A profile of Linda Bertoldi,  
 Bernadette Corpuz and Tamila Ivanov

PAGE 24 Helping clients keep up with change step by step:  
 A profile of Lois Ouellette

DEPARTMENTS

PAGE 26 EDA welcomes new members

PAGE 28 Index to advertisers

6

18

10

20

24



2 Spring 2016

THE DISTRIBUTOR

AN ELECTRICITY DISTRIBUTORS ASSOCIATION PUBLICATION

THE

SPRING 2016 

Teresa Sarkesian,  
EDA President and CEO

Publisher

ACTIVATEMEDIA
Toronto, Ontario
activatemedia.ca   905.893.9488

STAFF
Anthony Labate, President and Creative Director
Keith Laverty, Sales Manager
Anna Dorazio, Senior Creative Designer
Cathy Varano, Design Specialist
For more information contact anthony@activatemedia.ca

Please return undeliverable copies to: 
Electricity Distributors Association (EDA) 
3700 Steeles Avenue West, Suite 1100, Vaughan, ON L4L 8K8 

The Electricity Distributors Association (EDA) publishes  
The Distributor for its members and stakeholders.  
All rights to editorial content are reserved by the EDA.  
No article can be reproduced in whole or in part  
without the permission of the EDA. 

PUBLISHED SPRING 2016 FOR:
Electricity Distributors Association (EDA)
3700 Steeles Avenue West, Suite 1100 
Vaughan, ON  L4L 8K8
Tel (905) 265-5300 
email@eda-on.ca  
www.eda-on.ca

EDA Staff
CEO’S OFFICE
Teresa Sarkesian, President and CEO
Natasha Galati, Executive and Administrative Assistant

POLICY AND GOVERNMENT AFFAIRS
Justin Rangooni, Senior Director, Conservation  
 and Energy Policy
Afreen Khan, Policy Analyst
Derek Nardone, Government and Stakeholder  
 Affairs Analyst
Maurice Tucci, Director, Regulatory and Technical Policy

ASSOCIATION AND MEMBER AFFAIRS
John Loucks, Vice President, Association and  
 Member Affairs
Lyara Brine, Coordinator, Marketing and  
 Member Relations
Andrea Coelho, Coordinator, Corporate Affairs  
 and Communications
Natasha Galati, Executive and Administrative Assistant
Sharon Jarkiewicz, Office and HR Administrator
Arlene Klemmer, Accounting Clerk
Marica Macura, Manager, Member Relations and Events
Jana Manolakos, Director, Corporate Affairs  
 and Communications
Paul Matthews, IT Analyst
Dianna Merlocco, Events Coordinator
Lina Parisi, Receptionist
Chrissan Pascal, Office Services Assistant
Silvano Vitro, IT Lead

��� Planning and program design

��� Customer engagement platform

���Market and technology studies

��� Program implementation

For all your CDM needs

To speak to a CDM expert, contact our:
Toronto office  |  +1.416.341.0990
Ottawa office  |  +1.613.523.0784

or visit: icfi.ca 

You can count on us

PASSION. EXPERTISE. RESULTS.



3Spring 2016

THE DISTRIBUTOR



4 Spring 2016

THE DISTRIBUTOR

Message from the EDA Chair

The “XX” Factor

The DNA of Ontario’s rapidly evolving  

electricity system points to where women  

are leaving their mark.

An extra X chromosome gives women and 

utilities that critical “XX” factor to boost bottom 

line performance, and there’s evidence to prove 

it. Ernst and Young’s Power and Utilities Index 

consistently shows that the top 20 most  

gender-diverse utilities outperform the  

bottom 20 in terms of return on equity. 

It’s no wonder then that more of us are 

reprogramming our company’s genetic code. 

Today, eleven per cent of EDA’s utility member 

companies are led by women, six per cent  

higher than the share of female CEOs in  

the Fortune 500 list.

As we seize new opportunities to deliver added 

value to our customers, we’ll increasingly need 

a diverse and collaborative team of experts with 

creative solutions to help us get there. Women  

are an integral part of the solution.

I am proud to be chairing the Association the 

same year that it appointed the first female CEO 

in its history, Teresa Sarkesian. Since joining the 

EDA in 2009, Teresa spearheaded an industry 

response to sector review, pushed for greater 

scope expansion for local utility business through 

Bill 112, and enabled local utility interests to prevail 

in the new Conservation First Framework. Teresa 

and I share a vision for increased collaboration in 

the sector and I know that by working together 

with our members, we can achieve even more for 

them and Ontario’s electricity system as a whole.  

I truly believe the best is still to come.

Todd Wilcox  
EDA Chair

The “XX” Factor
Rosemarie Leclair (right), Chair and CEO, Ontario Energy Board; 

Teresa Sarkesian, President and CEO, EDA; Dianne Saxe, Environmental 
Commissioner of Ontario; Pat Vanini, Executive Director, Association  
of Municipalities of Ontario; and, Joan Weinman (left), Consultant,  

Ottawa Media Group at EDA’s 2016 Annual General Meeting.

“An extra X 

chromosome  

gives women and 

utilities that critical 

“XX” factor to  

boost bottom  

line performance, 

and there’s 

evidence to  

prove it.”
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IN THIS ISSUE:

A number of leading women from local utilities, 

regulating agencies and the sector’s commercial 

partners featured in this issue prove just how 

much women bring to the table.

Hydro Ottawa’s Chief Human Resources  

Officer, Lyne Parent-Garvey, is implementing  

a diversity plan to make the utility’s workforce  

more reflective of its customer base to  

improve overall performance. 

Janice McMichael-Dennis, CEO of Bluewater 

Power is expanding the company’s scope  

of business and revenue by exploring new 

services such as high-speed fibre internet  

to make it a crown jewel in the community.

At the Ontario Energy Board, five women  

from its senior management team, including  

Chair and CEO Rosemarie Leclair are leading 

major projects to put the consumer at the 

forefront of all major energy decisions in  

the province.

JoAnne Butler, Vice President of Market and 

Resource Development at the Independent 

Electricity System Operator is helping Ontario 

maintain a robust, diverse and reliable supply  

mix through market-based initiatives like the 

recent demand response pilot and auction.

Raegan Bond, PowerStream’s  

youngest Vice President, is  

helping the utility champion 

conservation with local  

programs tailored to its 

community’s energy needs.

Amanda Stieva, Utility 

Construction Manager at Black 

& McDonald is helping multiple 

provinces achieve their vision  

of a more sustainable energy 

system, having connected  

over 305 wind turbine  

generators to the grid.

Critical advice from lawyers  

Linda Bertoldi, Bernadette 

Corpuz and Tamila Ivanov at 

Borden Ladner Gervais are 

helping local utilities deal with the legal aspects  

of massive industry change, including mergers 

and acquisitions.

Finally, Lois Ouellette, Audit Partner at KPMG,  

is a regulatory subject matter guru, helping  

local utilities tell a clear and robust financial  

story to their stakeholders.

From the front lines to head offices, women  

are bringing the “XX” factor to build a better  

and more dynamic electricity system for  

the province.

“From the front lines to 

head offices, women  

are bringing the “XX” 

factor to build a better  

and more dynamic 

electricity system for  

the province.”

CDM SERVICES 
ESA AUDITORS
PROJECT MANAGEMENT
REGULATORY  SUPPORT
DISTRIBUTION ENGINEERING & PLANNING

EDA Thanks its 2016 Sponsor: Burman Energy

. .    info@burmanenergy.ca

EDA Spring Ad 160315 v Final.indd   1 2016-03-16   9:35:36 AM
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On May 12, 2015, Hydro Ottawa hosted the launch 

of Electricity Human Resources Canada’s new 

Connected Women project, the first national 

mentorship program designed specifically for 

women in the electricity industry. Knowing the 

value of mentorship firsthand, Lyne Parent-

Garvey, Chief Human Resources Officer at  

Hydro Ottawa, fully appreciates the project’s 

importance. “I’ve always had mentors,” Lyne says. 

“They helped me to carve out my leadership  

aspirations. They showed me how to get  

taken seriously in a male dominated field.” 

With 40 per cent of its skilled workforce set to 

retire within the next few years, Lyne believes that 

the integration and advancement of women is 

critical to Hydro Ottawa’s success. It’s just as vital 

to the future of the entire sector, given that less 

than one quarter of the electricity workforce is 

female. “We have to work together to get the big 

things right — things like mentorship, networking, 

education and partnerships,” says Lyne. “Equally 

important are the little things, like how employees 

speak to each other. Our words must be inclusive. 

That’s why I have insisted on gender-neutral job 

titles throughout my career. These little things 

make a huge difference.”

All of these ideas are at the core of Hydro Ottawa’s 

diversity plan, which focuses on women, visible 

minorities, persons with disabilities, youth, new 

Canadians, Aboriginal Peoples and members of 

the LGBTQ community. Diversity and inclusion 

are also embedded within the utility’s employee 

communications and recognition systems, 

its policies and procedures, its training and 

development, and other components of the 

company’s talent management strategy.  

The plan seeks to attract and keep a diverse  

base of talent, to create an inclusive culture  

and to enhance Hydro Ottawa’s brand as  

an employer. 

As a customer-centric company, Lyne also knows 

that it’s vital for Hydro Ottawa’s workforce to 

mirror its customer base. As she says, “The 

essence of Hydro Ottawa’s strategy is to put  

our customers at the centre of everything we  

do. And there’s no better way to truly understand 

our customers than to have a team that’s  

reflective of them.”

Beyond championing this comprehensive diversity 

plan, Lyne believes that “with privilege comes 

responsibility.” As the only woman on Hydro 

Ottawa’s executive team, she actively mentors 

Mentorship and investment: 

Making a difference  
for women

“You always should look 

back to look forward.”



7Spring 2016

THE DISTRIBUTOR

other women in the company and creates  

new networking opportunities for them. For  

example, she leads a delegation of Hydro Ottawa  

women in the trades and technical roles to the 

EDA’s annual Women Connected event. “We fly 

together, stay in the same hotel, and share dinner. 

It’s a great way for us to talk about our personal 

and professional challenges. I answer questions 

about what it’s like to be the only woman around 

the executive table and how I juggle my work 

responsibilities with kids and family. It’s an 

enjoyable learning experience for me too.  

I gain a deeper appreciation for what it’s  

like for other women in our company.”

In addition, Hydro Ottawa offered the “Taking  

the Stage” workshop last year to emerging female 

leaders within the company. Developed by the 

Humphrey Group for The Niagara Institute, this 

workshop shows women how to speak with 

confidence, assertiveness and leadership. It helps 

them to gain recognition for themselves and their 

views. In 2016, Hydro Ottawa will also pilot a  

“Lean-in Circle”, whereby eight to 12 volunteer 

employees — women and men, from across the 

company and at different levels — will come 

together to talk about career development,  

gender issues and work experiences. 

These initiatives and others are making a 

difference. For example, at the insistence of 

President and CEO Bryce Conrad, the cover of 

Hydro Ottawa’s 2014 Annual Report featured its 

female employees working in trades and technical 

occupations. And thanks to the efforts of Board 

Chair Jim Durrell, almost half of the directors  

on Hydro Ottawa’s Board are women.

“Bryce, Jim and other male leaders at Hydro 

Ottawa are big supporters of women,” says  

Lyne. “They recognize the value that women  

bring to our strategic direction and decision-

making.” Half of Hydro Ottawa’s engineering 

interns are also women and the company 

continues to make strides in welcoming more 

women to trades and technical positions. 

Lyne had many conversations with her mentors 

about “how it used to be for women back in  

their day. Some of their experiences were  

very challenging.” 

“But as one of my mentors advised me, you 

always should look back to look forward. Because 

change is so incremental and you’re living it every 

day, you don’t always appreciate its impact over 

the long term.” 

Lyne believes that women in Canada’s electricity 

sector have come a long way and although they 

still have a long way to go, “We can be very proud 

of our progress and our influence in creating 

more collaborative, supportive and innovative 

workplaces. The best is yet to come.”

Hydro Ottawa’s core businesses are delivering 
electricity, generating renewable power and providing 
energy conservation/management services. Hydro 
Ottawa is a community-owned, private company, 
delivering electricity to more than 325,000 customers 
in Ottawa and Casselman and is the largest municipally 
owned producer of green power in the province. 

Jenna Van Vliet (left), Supervisor of Asset  
Planning explains the highlights of a Hydro Ottawa  

engineering plan to Lyne Parent-Garvey (right),  
Chief Human Resources Officer. 

(Photo by Michelle Valberg, Valberg Imaging)

“Women in Canada’s 

electricity sector have  

come a long way...”

Hydro Ottawa
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The CEO of the Bluewater Power Group of 

Companies headquartered in Sarnia, Ontario 

will tell you that being a female leader in a 

traditionally male-dominated field is a  

dream come true.

“I am exceptionally fortunate to be the CEO of 

a truly outstanding family of companies” says 

Janice McMichael-Dennis, President and CEO  

of the Bluewater Power Group of Companies.

Janice entered the energy industry in 1990,  

starting her career with Union Gas in Chatham, 

Ontario. “Fresh out of my M.B.A., Union Gas was  

an excellent employer and turned out to be a 

fabulous opportunity for professional  

development,” says Janice.

She then moved to the electricity sector in  

2000 and joined the former Sarnia Hydro at 

the time of a merger between six public utilities 

commissions, which today form the Bluewater 

Power Group of Companies. In her tenure, the 

organization has evolved from a traditional 

local utility to a multi-faceted energy services 

corporate family. In just the last ten years, the 

Bluewater Power Group has added five new 

companies to the original utility.

“We are always proud to say we were one of 

the first Ontario electricity utilities to branch off 

successfully into related affiliate services and 

businesses,” says Janice.

Over the years, the corporate family has 

expanded to include Electek Power Services  

Inc., Bluewater Power Services Corp., Bluewater 

Power Renewables Inc. and Unconquered Sun 

Solar Technologies. Just in the last few months, 

the group has created Bluewater Regional 

Networks Inc., a new initiative to bring high- 

speed fibre internet connectivity to the local 

community. When asked the secret to success, 

she quickly gives credit to those around her.  

“Our team is what makes it happen, from 

outstanding executives to strong management 

and dedicated union employees, we have what 

it takes. Our people truly care about their 

community – you can’t teach that.”

The company’s Board of Directors is a further 

critical component to corporate success. “We  

are very fortunate that our municipal shareholders 

created a corporate independent board that reads 

as a “who’s who” in the corporate world.” Led by 

former President of Polysar Petrochemicals and  

also former Senior Vice-President of Nova 

Bluewater  
Power 
A bright light Janice McMichael-Dennis

“We were one of the  

first Ontario electricity 

utilities to branch  

off successfully...”
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Chemicals G. Firman Bentley, the Board “is a 

phenomenal resource,” Janice says.

That corporate success she talks about can be seen 

in the numbers. The group of companies has grown 

non-distribution revenue by over twenty times in  

the last few years. In addition to the group’s financial 

success, it also has a strong social conscience and  

a high level of environmental awareness. 

Janice believes a key challenge facing many  

sector participants today is maintaining community 

involvement in, and municipal ownership of the 

local electric distribution company (LDC). It cannot 

be disputed that locally-owned LDCs know their 

customers best and have earned a level of trust  

from their customers. This relationship is an 

important one to preserve.

“The LDC should be a crown jewel of the  

community. It is the face local customers trust  

– which you need to prove every single day. It can  

be a gift that keeps on giving.”

Expanding beyond the LDC’s traditional role to bring 

greater financial returns to local municipal owners is 

one of the keys to becoming indispensable to them.

The company is quick to point out that it is more 

than just dollars, it is about bringing home value. 

That includes “developing valuable community 

initiatives, providing stable employment and  

making ourselves an integral and responsive  

part of the community” says Janice.

Janice comes back to why she is so proud to  

have made this happen with her team of all-stars. 

And she says, “The future of Bluewater Power is a 

bright light in the community.” And when it comes  

to being a woman in this field, she says, “Of course, 

the sector has a great future for women and men 

alike. I like to think I’m a leader who just happens  

to be a woman.”

Leaders like Janice will continue to shape the  

sector into a strong multi-faceted future. Indeed,  

the future looks bright!

The Bluewater Power Group of Companies is 
headquartered in Sarnia, Ontario and consists of six 
operating companies. The core company is Bluewater 
Power Distribution Corporation delivering electricity  
to customers in Sarnia, Petrolia, Point Edward,  
Alvinston, Warwick and Oil Springs.

The 2015 Ontario Electrical 
Safety Code (OESC) comes 
into effect on May 5, 2016
Be in the know – stay current!
ESA offers Code training to support licensed 
electrical contractors, electricians, business 
owners/operators and engineers.

More than 200 changes including:
•   New Arc Fault Circuit Interrupter requirements
•   Changes to renewable energy installations
•    Safe clearances between luminaires and 

combustibles
•   Wiring non-commercial docks
•   Electrical hook-up locations for RV parking

Book your OESC training 
TODAY!

www.esasafe.com/codetraining
1-877-372-7233  Choose option 6

TO PURCHASE THE OESC, VISIT: 
www.csagroup.org/oesc

The new OESC 
is coming!  
Will you 
be ready? 

ESA – New Code Ad
Publication: EDA - The Distributor
Size: 3.375 x 9.5 (1/2 long vertical)
Colour: 4 colour
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Prime Minister Justin Trudeau said half of his 

Cabinet are women: “because it’s 2015.” The 

Ontario Energy Board (OEB) didn’t wait until 

2015 – it has long recognized the power women 

bring to the energy sector. Today, the majority 

of OEB’s most senior leaders are female – highly 

accomplished energy executives working  

closely to help deliver value to Ontario’s  

energy consumers. 

In fact, the OEB’s CEO, four of five executives, 

over half of the middle management team and 

most of the adjudicators are women. Women 

represent 58 per cent of OEB’s staff, holding  

key roles in every aspect of the regulator’s work. 

Every member of the entire OEB team is working 

together to create a more consumer-focused, 

regulatory framework – one that enables 

innovation and readies the energy sector for 

tomorrow’s opportunities while supporting  

a sustainable energy network.

ENABLING OUTCOMES  
VALUED BY CONSUMERS 
At the helm is Rosemarie Leclair who has been 

Chair and CEO since April 2011. Recognized as 

one of the top 10 women in business by Canada 

Business Review (2015), Leclair joined the OEB 

following six years as President and CEO of 

Hydro Ottawa, before which she spent 15 years 

in executive positions with the City of Ottawa, 

including Deputy City Manager of Public Works and 

Services. Leclair is known for her skill in managing 

complex issues in both the public and corporate 

sectors, including service delivery restructuring 

initiatives. Leclair’s focus over her career has 

been to improve efficiency, effectiveness and 

responsiveness of public sector services. 

“Throughout my career, I have strived to put 

the public at the centre of the work of the 

public sector – a mission I brought with me to 

the OEB. Since joining, we have implemented 

many initiatives to regulate the electricity and 

gas sectors in a way that focuses on outcomes 

valued by consumers. The OEB is opening 

up and changing our processes to empower 

energy consumers by giving them an increased 

opportunity to influence policy and participate in 

our decision-making. Our goal is to engage with 

customers throughout the entire decision-making 

process … to hear the voices of the very people 

who pay the bills,” explains Leclair. “Having the 

right people in the right roles is key. I rely heavily 

on my executive team, who share the leadership 

responsibility for delivering OEB’s priorities. 

The strengths women in leadership bring – 

collaboration, consultation, change  

management – are particularly important  

to successfully executing the OEB’s 

consumer-centric strategy.” 

The four women leading many of these efforts  

are Mary Anne Aldred, Lynne Anderson, Deb 

Roberts and Julie Mitchell.

Mary Anne heads up regulatory policy and the 

provision of legal services in her dual role as 

General Counsel and Vice President (VP) Legal 

Services and Strategic Policy, ensuring that 

regulation benefits and protects consumers. As 

VP Applications, Lynne keeps consumer values 

front-and-centre in the OEB’s rate application 

and hearing process. Deb, VP Executive Office, 

works to strengthen consumer outreach and 

engagement in all of the OEB’s work, while Julie, 

as VP People, Culture and Business Solutions, 

sustains the OEB’s strategy of supporting  

people, processes and culture.

Delivering value
 Protecting and engaging Ontario’s energy consumers

OEB Chair and CEO Rosemarie Leclair addresses EDA members at EDA’s Annual General Meeting
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EMPOWERING CONSUMERS
Mary Anne Aldred has been OEB’s General 

Counsel for nearly a decade. Before joining,  

she was a lawyer and regulatory affairs advisor 

for over 12 years with Hydro One and the former 

Ontario Hydro. Since assuming her new dual role, 

Mary Anne has been busy with the OEB’s review 

of the Energy Consumer Protection Act (ECPA), 

the development of the Ontario Electricity 

Support Program (OESP), and the new roadmap 

for improving the Regulated Price Plan (RPP). 

In keeping with the OEB’s consumer focus, 

these initiatives were designed with extensive 

consumer and stakeholder input to reflect 

consumer priorities. The ECPA review led to 

stronger protections in the retail market including 

the elimination of door-to-door sales and 

commissioned agents – something consumers  

said they wanted. The OESP has resulted in an 

on-bill credit to help reduce electricity costs for 

low-income consumers – something 67 per cent  

of ratepayers surveyed indicated they would 

support. And the OEB’s new Regulated Price  

Plan Roadmap was developed following  

extensive consumer research. It sets out  

a five-point plan to move from a one-size  

fits all approach to pricing energy in a way  

that gives customers the control they  

want and information they need to  

make informed energy choices. 

“Thanks to the efforts of a  

very talented team of lawyers  

and policy experts, who have 

gone above and beyond 

to understand consumer 

perspectives, and to respond  

to them in our policy work, every 

one of the projects underway will 

help build consumer confidence 

in the energy sector,” adds  

Mary Anne Aldred. 

Changes to the OEB’s rate 

application process should also 

help build consumer confidence 

through its increased focus on 

the consumer. “Requiring utilities 

to engage their customers, and 

use their feedback to inform their plans and rate 

applications, is an important enhancement the OEB 

introduced,” explains Lynne Anderson. “In addition, 

my team is working closely with our new registrar 

and adjudicators to make it easier for consumers 

to participate. And we are strengthening our own 

role in reviewing applications to ensure consumer 

interests have been considered and appropriately 

addressed.” Lynne, an electrical engineer, joined 

the OEB in 2010 bringing over 25 years of 

energy sector experience from Ontario Hydro, 

Nepean Hydro and Hydro Ottawa, including the 

management of many customer service functions. 

“The strengths women 

in leadership bring – 

collaboration, consultation, 

change management –  

are particularly important  

to successfully executing  

the OEB’s consumer- 

centric strategy.” 
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BUILDING 
CONSUMER  
LITERACY
Improving energy literacy is  

a priority the OEB shares with 

the energy sector. “The more 

consumers know about how 

Ontario’s energy sector works, 

how they can get involved,  

and what choices they have, 

the more empowered they  

will be. And the more 

empowered consumers are, 

the more satisfied they tend 

to be with the value they are 

receiving for their money,” 

states Deb Roberts, who joined 

the OEB in 2014 following a 

10-year career in the public 

sector. Deb is responsible for 

corporate communications 

and consumer relations. 

Most recently, she led the 

implementation of the new 

100-member Consumer Panel 

launched last year to help 

bridge the gap between the 

OEB and consumers impacted 

by its work. “The Consumer 

Panel is a first in North America 

and a key feature of our 

consumer-centric approach 

and our commitment to better 

understand consumer  

needs,” adds Deb.

POWER GENERATION

FROM CONCEPT > TO REALITY
If your control room requires a true one-of-a-kind console,  Winsted has the solution.  Our 
Custom Division specializes in the design, engineering, fabrication and installation of custom 
consoles.  Our experts create control room environments that bring form and function 
together to meet your exact requirements for the most demanding applications.

TRANSMISSION & DISTRIBUTION

DUAL SIT/STAND:

HORIZON

THE GLOBAL LEADER
IN CONTROL ROOM CONSOLES

From left to right:  

Mary Anne Aldred, General Counsel 

and VP, Legal Services and Strategic 

Policy; Deb Roberts, VP, Executive 

Office; Peter Fraser, VP, Industry 

Operations and Performance; Julie 

Mitchell, VP, People, Culture and 

Business Solutions; and, Lynne 

Anderson, VP, Applications.

Ontario Energy Board
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A CONSUMER AND  
VALUE-FOCUSED  
CULTURE
Delivering value to consumers starts 

in-house. Julie Mitchell emphasizes the 

importance of fostering a value-focused 

culture internally. “We ask the same of 

ourselves that we do the rest of the sector. 

We are continuously seeking ways to 

improve the customer experience. Current 

priorities include redesigning our website 

and relying on new technology to reach 

customers in more ways and to make it 

easier for them to reach us,” says Julie,  

who joined the OEB in 2008 bringing  

over 20 years of energy experience.

“I appreciate the strategic focus, 

unwavering commitment and unique 

skills every member of the OEB team 

brings,’ concludes Leclair. “Each one 

plays an important role delivering real 

and meaningful value to Ontario energy 

consumers. Every day the team helps 

consumers make informed choices in 

how they use energy and take part in the 

conversation about Ontario’s energy future. 

I am proud of the work that they do.”

The Ontario Energy Board is an independent 
and impartial public regulatory agency that 
makes decisions that serve the public interest. 
The Ontario Energy Board’s goal is to promote 
a sustainable and efficient energy sector that 
provides consumers with reliable energy  
services at a reasonable cost.

“Every day the team 

helps consumers  

make informed 

choices in how they  

use energy and  

take part in the  

conversation...”

WE’RE ACHIEVING  
EXCELLENCE THROUGH  
SUSTAINABILITY
Horizon Utilities is proud to be a  
2016 EDA CON::NECT Event Series Sponsor 

® Registered trademark of Horizon Holdings Inc.

 /HorizonUtilities @HorizonLink  horizonutilities.com

What energy
demands.

Goodmans’ Energy Law Group understands the 
energy industry during this time of unprecedented 

change and is well versed in the regulatory 
environment. We provide investors, lenders, 

distributors and generators with a full range of 
legal and business services, including in the 

areas of regulatory advice and representation, 
dispute resolution, corporate financing and 

mergers and acquisitions.

Everything and more to get your deal done right.
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Integrated Engineering solu�ons for u�lity 
and industrial infrastructure projects using 
state of the art 3D design tools.  

Reduced costs and reduced schedule are 
achieved through more effec�ve design 
reviews and less design changes during 
construc�on. 

Collect • Analyze • Design
spidasoftware.com

SPIDA®Calc utilizes its powerful, nonlinear calculation 
engine to drive pole loading, pole strength and guying 
analyses against current CSA standards.

Are you ready for  
the new 2015 CSA  

mandates?
SPIDACalc is!
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Over the past few years, Ontario’s electricity 

sector has been undergoing a significant 

transformation. The transformation taking  

place is a complex, demanding undertaking  

that requires highly specialized expertise, as  

well as a concrete understanding of the fine 

balance between the technical requirements  

of the system and the economic and growth 

needs of all electricity consumers in Ontario.

As Vice President of Market and Resource 

Development for the Independent Electricity 

System Operator (IESO), JoAnne Butler is no 

stranger to what’s required to successfully adapt 

to the transformation taking place, and has been 

an instrumental figure in turning around the 

electricity supply situation in Ontario to achieve  

a more robust, diverse and reliable supply mix. 

JoAnne has had a diverse and inspiring career 

with over 38 years in the energy business, which 

has taken her through several countries, including 

Egypt, the United Arab Emirates, Tunisia and 

Mexico. And she is showing no signs of slowing 

down in carrying out her current responsibilities. 

In her role at the IESO, JoAnne leads a skilled, 

high-energy team of more than 90 professionals. 

Her team manages procurements for generators 

who want to secure contracts with the IESO  

and responds to inquiries from the more than 

25,000 who already hold contracts. Under her 

leadership, the IESO is currently managing more 

than 23,000 megawatts (MW) of electricity 

supply contracts. 

Since the merger between the Ontario Power 

Authority and the IESO in 2015, JoAnne continues 

to oversee procurements such as the Feed-

in Tariff Program and the Large Renewable 

Procurement. In the new IESO, her responsibilities 

have expanded to include implementing market-

based initiatives such as the demand response 

pilot and auction, among other additional duties. 

“I think it’s fair to say my expanded role has given 

me a well-rounded perspective on what Ontario’s 

electricity needs are, the transformation taking 

place and what potential opportunities and 

solutions are available,” says JoAnne.

The IESO recently conducted Ontario’s first 

demand response auction, a competitive process 

through which demand-side resources were 

selected to be available to reduce their electricity 

consumption. The auction secured almost 400 

MW for summer 2016 and over 400 MW for 

winter 2016 at clearing prices that are lower  

than other options.

“Demand resources  

will have the opportunity  

to compete against other 

capacity providers to cost-

effectively meet Ontario’s 

electricity needs.”

Steering system 
transformation
 Perspectives from JoAnne Butler

JoAnne Butler was a recipient of the 2013 Canada’s Most Powerful Women 
Award in the Public Sector Leaders category
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“Overall, it was a successful first effort. Through 

these types of auctions, demand resources will 

have the opportunity to compete against other 

capacity providers such as generation and imports 

to cost-effectively meet Ontario’s electricity 

needs,” says JoAnne. 

The IESO has also 

recently secured 

80 MW of demand 

response from five 

companies for pilots 

representing 20 

projects ranging 

from 1 MW to 35 

MW. These pilot projects will be used to assess their 

ability to follow changes in electricity consumption 

and help balance supply and demand.

On the contract management side, the IESO 

recently signed an amended agreement with 

Bruce Power, securing 6,300 MW of electricity 

supply from the Bruce Power site and enabling the 

refurbishments of the remaining units. This was a 

critical step in providing Ontario with long-term, 

low-cost, emissions-free and reliable baseload 

electricity generation into the 2060 period. 

“This is a foundational agreement,” she says. “It 

secures one-third of Ontario’s electricity supply  

for this and the next generation of Ontarians.”

Looking ahead, JoAnne and her  

team are assessing opportunities 

to evolve and improve Ontario’s 

current market design, focusing  

on identifying opportunities 

to create a marketplace that 

maximizes current assets and  

is prepared for future changes. 

“One key consideration is defining 

the needs of the system and 

ensuring that the right mechanisms 

and incentives are created in a 

consistent and transparent manner,” 

she says. “We will continue to 

focus on the definition of capacity 

and work on a capacity auction 

mechanism, amongst other  

market improvement initiatives.”

Outside of the sector, JoAnne is currently a  

Board member of Ontario Shores Centre for 

Mental Health Sciences in Whitby, the Technical 

Standards and Safety Authority and the 

Association of Power Exchanges. She’s also 

involved with her alma mater Queen’s University’s 

Young Engineering 

Alumni and is a 

strong advocate for 

encouraging more 

women to enter the 

engineering field and  

to pursue a career in  

the electricity sector. 

“Whether you choose to be a technocrat or jack-

of-all-trades as I have become, the engineering 

discipline will never fail you,” she says. “It is a 

fantastic base for entering the electricity sector  

or anything else that might be of interest to you, 

like law, medicine, economics or finance.”

As the industry looks to the future and addresses 

the changes that are underway, JoAnne and 

the IESO will continue to actively engage with 

stakeholders, sector partners and communities 

across Ontario to embrace that change and 

determine the best solutions for all Ontarians.

The IESO manages the province’s power system so that 

Ontarians receive power when and where they need it. 

It plans and prepares for future electricity needs and 

works with its partners to guide conservation efforts.

“The engineering discipline  

will never fail you,” she says.  

“It is a fantastic base for 

entering the electricity sector...”

airdberlis.com

A Fresh Outlook  
On Complex  

Energy Matters
Our insight and experience in the energy sector allow 

us to maximize our clients’ opportunities, address their 
challenges and provide sophisticated legal advice on a 

broad spectrum of energy matters.

Ron Clark  |  rclark@airdberlis.com  |  416.865.7701

EDA thanks its  
2016 Sponsor:  

Aird & Berlis LLP 

follow us on twitter @energy_insidervisit our blog at energyinsider.ca
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Nearly everything about the electricity 

distribution sector is changing and some  

may view these trends as signposts of darker 

times. To Raegan Bond, these changes are 

exactly what intrigue her about the sector  

and she is optimistic about its future. 

In 2011, she joined PowerStream as Vice  

President of Conservation and Demand 

Management (CDM) at the age of just 34. 

Raegan believes that being one of the youngest 

Vice Presidents at an Ontario local distribution 

company (LDC) has helped her to understand 

and bridge different perspectives across the 

generations that make up a utility’s workforce. 

Not only does Raegan represent a new 

generation of leaders, her work in CDM is  

helping her company rise to the challenges  

and opportunities of this once-in-a-generation 

change for the electricity distribution sector. 

Under Bond’s leadership, PowerStream has 

achieved many high-profile CDM successes 

as a result of her passion for customer focus, 

teamwork and desire to make an impact. 

In the 2011-14 CDM Framework, PowerStream’s 

Business Refrigeration Incentives Program was 

the first and only Ontario Energy Board (OEB)-

approved CDM program. The utility also achieved 

over 120 per cent of the OEB-assigned energy 

savings target and received the Association 

of Energy Service Professionals Award for 

outstanding achievement in residential  

programs marketing. 

In the new Conservation First Framework, 

PowerStream became the first LDC to submit 

and receive approval from the Independent 

Electricity System Operator for its six-year CDM 

Plan and a local program. The utility also recently 

received approval for a second local program.

“The success of our CDM programs has been 

largely due to Raegan’s strategic approach 

to program delivery and building a team of 

professionals that is second to none in our 

industry,” Milan Bolkovic, PowerStream’s 

Executive Vice President, Renewable Generation 

and CDM, said. “She certainly has proven to be 

an asset for PowerStream and we look forward 

to the continued growth of our CDM programs 

within the current six-year framework.”

Raegan’s collaborative leadership style  

allows her to build consensus within numerous 

stakeholder groups both within and outside of 

PowerStream. This, combined with her ability  

to think strategically and be inclusive in decision- 

making, has made her an effective leader. 

She has earned a reputation as someone who 

gets things done, evidenced by how she has  

been able to rally a team to achieve so much  

in a relatively short period of time. When asked 

about her impact, Raegan focuses on the 

importance of teamwork.

“Working as part of a team is very important  

to me. What makes those achievements even 

more meaningful is not just the absolute impact 

of the results but the fact that I developed  

Raegan Bond
Leading change within the industry
Vice President of Conservation and Demand Management at PowerStream
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and led a team to achieve those outcomes,”  

Raegan explained.

Earlier in her career, when she was at the Ontario 

Power Authority (OPA) from 2006 through 2011, 

her key contributions to the sector included 

designing and launching the first province-wide 

residential CDM programs as well as establishing 

LDC targets and securing OPA Board approval  

for provincial program funding ($1.4 billion) for  

the 2011-2014 Framework. According to Paul  

Shervill, who was then Vice President, Market 

Development and Conservation for the OPA, 

Raegan’s leadership potential was very evident.

“At the OPA, Raegan’s work was always thorough 

and thoughtful. I never hesitated to put her in  

front of senior management or the Board to  

share her ongoing work or to seek approvals  

for something new,” Shervill said. 

Although some challenges may still exist  

for women in electricity to achieve leadership 

positions, Raegan does her part to mitigate  

this by taking the time to mentor women at  

all stages of their careers. “Raegan was my  

first manager after finishing university. She  

is an inspiring leader who is passionate  

about the energy industry,” Jodi Amy,  

Managing Consultant in Navigant’s  

energy practices, explained. 

“She set the bar very high and provided  

me with a model very early on of what type  

of leader I aspire to be. Her collaborative  

approach was balanced with decisive  

leadership when urgency was required.  

Even without a formal reporting  

relationship, Raegan is generous  

with her time and wisdom.”

As the electricity industry continues to  

experience tremendous change over the next 

decade and beyond, leaders like Raegan, who  

are focused on teamwork, customer experience 

and delivering results will be critical to the  

future success of utilities.

PowerStream is a community-owned energy  

company that provides power and related services  

to more than 375,000 customers residing or  

owning a business in communities located 

immediately north of Toronto and in Central  

Ontario. It is jointly owned by the Cities of  

Barrie, Markham and Vaughan.

“She has earned a reputation as someone who gets  

things done, evidenced by how she has been  

able to rally a team to achieve so much  

in a relatively short period of time.”
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“The greatest aspect of my position is the 

knowledge that I have contributed to making 

Ontario and Canada more renewable energy 

friendly,” says Amanda Stieva, JV Construction 

Manager at Black & McDonald.

In 2006, Amanda began her career in utility 

construction at Black & McDonald in its Substation 

Division. While obtaining her accounting diploma, 

Amanda was 

initially attracted 

to the financial 

responsibilities of  

the job, but it only 

took six months  

for Amanda to find 

her passion for 

renewable energy. 

Amanda’s first on-site assignment in 2008 was 

as a project administrator for a five wind turbine 

project in Tiverton, Ontario. Nine years later, 

she’s leading projects that exceed customers’ 

expectations in terms of quality and service in 

her manager role. Amanda has helped connect 

over 305 wind turbine generators to the Canadian 

electrical grid in four provinces, including the 

largest single installation in Ontario.

Over the years, the public has gradually become 

more accepting of renewable energy with a better 

understanding of the importance of sustainable 

and environmentally friendly energy sources. 

Ontario closed its 

last coal-powered 

generating station 

in Thunder Bay in 

2014, which fulfilled 

the government’s 

initiative to 

significantly  

reduce the harmful 

emissions released as a by-product of burning 

coal. The result of the Ontario government’s clean 

energy initiative was the implementation of the 

FIT (Feed-in Tariff) Program, which guarantees 

that a percentage of the work force associated 

Helping build  
tomorrow’s  
sustainable  
energ y system

“It’s important that we continue  

to raise awareness of the 

economic benefits of  

renewable energy projects...”

Amanda Stieva
JV Construction Manager  

at Black & McDonald
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Helping build  
tomorrow’s  
sustainable  
energ y system

with these clean energy projects are Ontario 

residents. As well, the majority of the materials 

and equipment associated with each project  

are manufactured and/or distributed through 

Ontario-based organizations. 

Unfortunately, many members of the general 

public are opposed to wind turbine projects 

for various reasons. According to Amanda, “It’s 

important that we continue to raise awareness 

of the economic benefits of renewable energy 

projects and the implementation of the FIT 

program in Ontario. In my experience, the 

resistance to these energy projects by local 

residents can be significantly reduced by  

making the community aware not only of local 

economic benefits, but also how renewable energy 

contributes toward a cleaner environment for all.” 

As a proponent of renewable energy in Ontario 

and Canada, Amanda considers herself an 

ambassador for the organizations which engineer, 

design and construct these projects. She shares, 

“As an employee of the Joint Venture Amec Foster 

Wheeler Black & McDonald, I feel a responsibility 

to inform and educate the general public on all 

aspects of these renewable projects. I realize there 

are a number of reliable information channels, 

but as a front line worker, I feel the best way 

to inform and educate is to share my personal 

stories associated with the benefits of renewable 

energy projects.” In each region where projects 

are constructed, the Joint Venture Amec Foster 

Wheeler Black & McDonald holds information 

sessions, giving presentations at high schools  

and community centres to provide information 

so that individuals can make informed decisions 

about the value of wind energy projects. 

Regarding the future of women in Ontario’s 

electricity sector, Amanda believes it is constantly 

growing. She believes women represent a large  

untapped labour source for this sector, and based  

on statistics, knows the industry is heading for  

a shortage of skilled workers in the years  

ahead. Women will help cover the shortfall  

if opportunities continue to open for women 

working as engineers, electricians, power line 

technicians, construction millwrights, power 

station operators and industrial mechanics.

Amanda contends that women can help shape 

Ontario’s electricity sector by exploring other 

opportunities outside of administration or 

marketing and pursuing the technical side of  

the electricity sector. Or perhaps they too can 

become a construction manager like she did,  

and have start-to-finish involvement in renewable 

energy projects that become part of the 21st 

century’s pastoral landscape. 

Established in 1921, Black & McDonald remains a 

privately owned Canadian company, an integrated, 

multi-trade prime contractor serving government, 

institutions, industry, and commerce across Canada,  

the United States, and overseas. It provides 

engineering, construction, custom metal fabrication and 

maintenance services to electric utilities, municipalities, 

industrial and commercial customers. Safety is the 

number one priority on all of its projects as evidenced 

by its exceptional safety performance.

“Women represent a large 

untapped labour source  

for this sector...”
JV Construction Manager  

at Black & McDonald

TRANSFORMERS REPAIR SHOP
MEDIUM & HIGH VOLTAGE

SURPLECHV.COM

Polemounts/Padmounts
Station Type  2 - 35kV
Power Transformers <100MVA  315kV
Apparatus (all types) 
Redesign, Rewind, 1600Kv BIL test lab.

since 1987
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THREE WOMEN AT  
DIFFERENT STAGES OF  
A LEGAL CAREER AND  
LIFE, LEAVE A MARK IN  
THE LARGEST ELECTRICITY  
LAW PRACTICE IN CANADA. 

BLG’s electricity group is highly ranked in 

Canadian and international power sectors, 

regularly recognized as leading lawyers by  

the likes of Chambers Global and The Legal 

500 Canada. The group’s National Leader, 

Linda Bertoldi, has a CV that is rich with awards 

reflecting all aspects of the sector – distribution, 

finance, generation. Linda was recently recognized 

for her work in generation, receiving the 2015 

Hedley Palmer Award. She has also been  

honored by the Women’s Executive Network  

as one of Canada’s Top 100 Most Powerful 

Women. Of particular note to Ontario’s  

electricity distribution sector, for whom  

Linda has a particular soft spot, is her  

recognition as the 2016 “Toronto Energy 

Regulatory Law Lawyer of the Year”. 

Linda’s contributions to the power sector are 

most evidently displayed by her work during 

transformational changes. In the late 90’s, Linda 

and Mark Rodger (Toronto Co-Chair, Electricity 

Markets Group) led the incorporation of many 

of the province’s electricity distributors. While 

this may seem like a well-trodden and familiar 

corporate exercise today, at the time, the legal 

process to change from a public utility with 

commissioners to a share capital entity with boards 

of directors was anything but. Linda and Mark 

pioneered legal instruments like the transfer by-law 

as a bridge from the municipal law world to the 

land of business corporations. And in the proverbial 

overnight, local electric utilities (or LDCs) were 

welcomed into all things corporate – including 

corporate governance, mergers and acquisitions, 

financing and capital markets, with a layer of 

regulation on top. Linda advises on all of it.

Linda has a strong team behind her, including the 

likes of Bernadette Corpuz and Tamila Ivanov.

Bernadette Corpuz, a senior corporate lawyer in 

BLG’s Electricity Markets Group, spends her days 

negotiating mergers and acquisitions, advising on 

corporate governance and drafting agreements 

for a myriad of commercial transactions and 

issues unique to the power sector. 

Bernadette has always held an interest in business,  

and initially earned an MBA. Between business 

degrees and law school, Bernadette worked for 

the provincial government as a policy analyst. 

She also took a hiatus from private practice 

to serve as the general counsel and corporate 

secretary for one of Ontario’s largest LDCs. With 

this background, Bernadette brings a particularly 

unique and relevant perspective to her role 

as an external legal advisor to LDCs. Just as 

“Linda’s contributions  

to the power sector  

are most evidently  

displayed by her work  

during transformational  

changes...”

Women in power law 
 A Profile of Linda Bertoldi, Bernadette Corpuz and Tamila Ivanov
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important, she understands the need to provide 

strategic but pragmatic advice, and has an acute 

understanding of what that means having sat 

directly on the inside hot seat to advise senior 

management and boards on the potential risks 

and liabilities in matters ranging from non-

regulated businesses to threatened litigation  

to day-to-day operational activities.

While Bernadette is attracted to the power 

industry because of its convergence of  

business, policy and law, Tamila Ivanov, an  

iron ring wearing lawyer, intuitively marries  

the scientific sensibility of the engineering  

world with the art of the law. Tamila, the junior 

of the three, advises on commercial real estate, 

intellectual property and corporate aspects of 

a wide range of power transactions.  

As an engineer, Tamila appreciates 

the technical considerations at  

the forefront of the LDC’s  

business and is drawn to the 

paradigm shifts that technology 

promises to bring to the  

electricity sector.

Linda demands much from her 

team, but in turn, she is generous 

with her mentorship, frequently 

providing strategic advice “off 

the clock” and promoting the 

advancement of the group’s 

members. Bernadette and Tamila 

credit this support as key elements 

that will continue to facilitate 

women’s contributions to the 

electricity sector. 

Borden Ladner Gervais LLP (BLG) is a leading, national, 

full-service Canadian law firm focusing on business law, 

commercial litigation and arbitration, and intellectual 

property solutions for its clients. BLG is one of the 

country’s largest law firms with more than 725 lawyers, 

intellectual property agents and other professionals  

in five cities across Canada. It assists clients with 

their legal needs, from major litigation to financing  

to trademark and patent registration.

“She understands the  

need to provide  

strategic but  

pragmatic advice...”

Looking for Proven Residential Energy Savings?

Drive energy savings w Lift participation in programs w Increase customer satisfaction

EDA thanks its 2016 sponsor: Ecotagious

Linda Bertoldi Bernadette Corpuz Tamila Ivanov
National Leader, BLG Electricity Markets Group Counsel, BLG Electricity Markets Group Associate, BLG Electricity Markets Group
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Based in the St. Catharines offices of KPMG, Audit 

Partner Lois Ouellette has built a strong career 

spanning over 30 years. For 16 of those years, she 

has worked side by side with clients in the utility 

industry. Not surprising then that she was there 

for the industry milestone of market opening, 

helping a client with the business planning 

necessary to understand the impact on this newly 

formed, amalgamated local electric distribution 

company (LDC). 

Over the years, 

she has gained 

substantial 

knowledge of the 

rate setting process 

and regulatory 

reporting, and 

is considered a 

regulatory subject matter guru in the utilities 

sector, providing advisory services  

to clients across Ontario. Her clients appreciate 

that her professional knowledge extends beyond 

the audit. With a keen understanding of the 

critical importance reputation plays in a public 

industry, Lois helps her clients tell a clear and 

robust financial story to their stakeholders  

– the customer and the regulator. 

Ontario’s electricity sector has experienced 

constant change in accounting and regulatory 

reporting and Lois has been in the thick of it, 

helping clients understand the changes and 

respond to them. One of the more significant 

accounting challenges facing the industry has 

been the transition to International Financial 

Reporting Standards (IFRS). To assist with this 

transition, the Ontario Energy Board (OEB) has 

updated their 

Accounting 

Procedures 

Handbook 

for Electricity 

Distributors. Lois 

played a key role 

on the team that 

worked on this 

update, ensuring that LDCs would have a relevant 

IFRS reference source. Lois recognized that this 

sector needed in-depth training on the impacts of 

IFRS. She developed training material to outline 

and explain the changes required under this new 

set of accounting standards, how it interacted 

with the reporting requirements of the OEB 

and its impact on rates. “While the Handbook 

provides a strong framework, the impact of IFRS 

Helping clients keep up  
with change step by step 

A profile of  
Lois Ouellette

“I saw a need and responded  

to it by creating something that 

would provide quality financial 

reporting for my clients.”

Lois Ouellette
Audit Partner at KPMG LLP
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on utility reporting is deep and complex. I felt  

it was important to help my clients understand 

what had changed and how to adapt,” she says. 

Moving to a single set of global accounting  

and financial reporting standards would provide 

greater consistency and comparability among 

utilities regardless of the jurisdiction. Accounting 

standards in Canada were changing. The  

utilities had no choice but to change. The risk 

was whether it would be informed change or 

something less. Lois played a key role in providing 

the guidance that helped utilities provide financial 

reporting that was compliant with IFRS and the 

regulator’s requirements. 

Lois also developed a specific IFRS financial 

statement template for utilities to use when 

preparing their first set of IFRS compliant financial 

statements. “I saw a need and I responded to it 

by creating something that would provide quality 

financial reporting for my clients, while saving my 

clients a considerable amount of time and effort 

during a period of significant accounting upheaval. 

I wanted to do something to help.” 

Whether it’s through presentations, workshops  

or formal training sessions, Lois works closely and 

personally with her client’s finance and accounting 

staff, Board members and management. With 

her intimate understanding of the regulatory 

landscape, Lois is well equipped to advise  

utilities on their regulatory  

reporting compliance.

Within KPMG, Lois helps support 

the firm’s internal training 

programs by leading education 

sessions - providing industry 

insights and updates so that her 

colleagues are well equipped 

when they are in the field meeting 

with clients. She also remains one 

of few female partners in the firm 

who have developed proficiency 

in this sector. “My opportunity 

to work in this industry came 

by chance. I was available at 

the right time when there was a 

major change in Ontario’s utility 

sector, and I had an industry 

practice leader and colleagues who saw potential 

in me and took the time to teach me about the 

industry, the rate setting process and how an open 

electricity market functioned. I want to return the 

favour and pass on my knowledge to the next 

generation of professionals.” 

Over the years, KPMG has become an audit  

leader in the sector thanks to the pioneering work 

of Lois and her colleagues. It is a safe bet to say 

that, through her continuing dedication to the 

industry and her focus on quality reporting and 

delivering excellent service to her clients, that 

leadership will continue.

KPMG LLP, an Audit, Tax and Advisory firm and a 
Canadian limited liability partnership established under 
the laws of Ontario, is the Canadian member firm of 
KPMG International Cooperative (“KPMG International”). 
KPMG member firms around the world have 174,000 
professionals, in 155 countries. KPMG brings context  
and perspective to clients, providing practical ways  
to help them enhance their business performance and 
manage risk. KPMG serves organizations involved in  
all aspects of the utilities sector - from generation  
and transmission to distribution and retail.

Energy. 
Innovation. 
Partners.
enersource.com

EDA thanks its 2016 Sponsor:
Enersource Corporation.

 Enersource  @EnersourceNews

“She has worked side by  

side with clients in the  

utility industry.”
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Composite Power Group Inc:
695 Riddell Rd. Unit 4

Orangeville, ON L9W 4Z5

thanks its 2016 sponsor

Composite Power Group East:
6075 Germaine-Guevremont

St. Hubert, QC J3Y 9E3

(519) 942 8485

www.compow.com

@compowgroup

POWER TO DELIVER

The EDA would like to acknowledge 
its new members for 2016:
COMMERCIAL MEMBERS 
• EDIOM

• Permashell Coating Services Ltd.

• Suncorp Valuations

• NuVoxx

• Opower

COMMERCIAL PLUS 
MEMBERS
• Spark Power

• Siemens Canada

ASSOCIATE MEMBERS
• The Independent Electricity  

System Operator

• Cornerstone Hydro Electric  

Concepts Association 

AFFILIATE MEMBERS
• Essex Energy Corporation

• Bracebridge Generation Ltd.
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Register Today!  mearie.ca/mearie-conference

Attend The MEARIE Conference where we’re 
exploring topics related to risk management/strategy 
and human resources/leadership. 

•  4 Plenary Sessions, including 2 featured  
keynote speakers

•  10 Stream Sessions
•  2 Pre-Conference Workshops
•  Golf Tournament
•  Two full evenings of dining and networking

Connect, learn & engage at  
     The MEARIE Conference!

JW Marriott, The Rosseau Muskoka
June 15-17, 2016 

Closing Keynote: Darrell Bricker
Leading pollster with Ipsos Global, 
Darrell Bricker has his pulse on public 
opinion, anticipating how it will affect 
the future of consumers and business 
organizations.

Opening Keynote: Tod Maffin
President of engageQ digital 
and leading authority on the 
strategic use of emerging media 
in business and education.

Distributor_2016_MEARIE_TMC2016.indd   1 3/30/2016   5:10:36 PM



28 Spring 2016

THE DISTRIBUTOR

Index
Professional Services Directory
Anixter Power Solutions                       19
www.anixterpowersolutions.com

Aird & Berlis LLP                                17 
www.airdberlis.com

Burman Energy                                  5
www.burmanengery.ca

Composite Power Group                        26
www.compow.com

Electrical Safety Authority                                9
www.esasafe.com

Ecotagious                                     23
www.ecotagious.com

Enersource                                      25
www.enersource.com

Entegrus                                        11
www.entegrus.com

Goodmans LLP                                 13
www.goodmans.ca

Hexagon Safety & Infrastructure             IFC
www.hexagonsafetyinfrastructure.com

Horizon Utilities                                13
www.horizonutilities.com

ICF Canada                                       2
www.icfi.ca

Infrastructure Ontario                          29
www.infrastructureontario.ca

JUBB Utility Supply Limited                   14
www.jubbutility.com

MegaResistors                                  14
www.megaresistors.com

Nordmin                                         14
www.nordmin.com

Olameter                                         3
www.olameter.com

PowerStream                                   15
www.powerstream.ca

Power Workers’ Union                       OBC
www.pui.ca

Spida Software                                 14
www.spidasoftware.com

Surplec HV Solutions                           21
www.surplechv.com

The MEARIE Group                             27
www.mearie.ca

Winsted                                         12
www.winsted.com
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Infrastructure Ontario’s Loan Program provides affordable financing to eligible public sector organizations, 

including Ontario’s Local Distribution Companies.  Since 2006, the Loan Program has supported the 

development of more than $1 billion in infrastructure projects for Municipal Corporations across Ontario.

An Infrastructure Ontario loan can be used for most capital expenditures including the acquisition and 

installation of capital assets like bucket trucks and transmission lines. It can also be used to finance the 

development of new facilities.

With affordable rates, no additional fees and long terms (up to 30 years), a loan from Infrastructure Ontario 

is an efficient way to manage your financing needs.

Financing to help renew public 
infrastructure in Ontario

For program eligibility, or to check out today’s  
lending rates, visit our website at:

www.infrastructureontario.ca

Information Hotline  1-800-230-0937 
Email  ContactUs@infrastructureontario.ca
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FROM THE MEN AND WOMEN WHO HELP KEEP THE LIGHTS ON.

The Power  
Workers’ Union:  

The Voice Of  
Ontario’s Electricity  

Sector Workers
The Power Workers’ Union (PWU) takes great pride in representing the large majority (over 15,000) of the 

men and women who work in Ontario’s electricity production and delivery sector. 

Our members work hard, 24 hours per day, 7 days per week to ensure that electricity customers have the 

power they need when they need it.

The PWU is the voice of electricity workers in Ontario.  Since the initial electrification of homes and 

businesses in our province, the PWU has continuously worked to set and improve the standards for public 

and worker electrical safety. We continue to negotiate the best in sustainable wages, benefits and working 

conditions for the highly-skilled workers in our industry. 

We work closely with our employers to help them build and operate vibrant, successful business operations 

in changing times and we work with government and regulators to foster electricity policy development 

that works for customers, electricity businesses and employees.

Take a look at the Power Workers’ Union – we think you’ll like what you see.

To learn more about us, please go to www.pwu.ca


